BRYAN S. POLO ROCHA

IT SUPPORT ANALYST / TECHNOLOGY
DELIVERY ANALYST

PROFESSIONAL SUMMARY CONTACT

Currently an equipment delivery and technical support Telephone: +57 302 554 3533 E-mail:
analyst with nearly 4 years of experience performing the Bryanpolo232@gmail.com Addess:
duties of my role, | consider myself a proactive person in the Carrera 12 No. 32-3, Medellin
performance of my team tasks, with a great attitude toward LinkedIn: Bryanpolo

learning and performing skills.

JOB EXPERIENCE

TECHNICIAN, NETWORK SUPPORT | CITYRED INGENIERA SAS Jun. 2022 - Dic. 2023

Functions

* Assigning and managing IP addresses to clients and point-to-point antennas (service received via fiber optics and
radio link) using platforms such as Winbox and Wisphub.

* Installing, configuring, and maintaining radio link networks and APs, as well as maintaining and installing fiber optic
points.

* Receiving payments, registering and managing the warehouse of equipment and clothing used.

* Providing on-site and remote support as required to both customers and main points, resolving tickets and PQRs as
required.

TECHNICAL CORRECTIVE STAFF | MICROHOMES Mar. 2024 - Jul. 2024

Functions performed

* Management, opening, resolution, and closure of problem tickets or requests from suppliers and customers through the
platform (Aranda).

* Corrective visits for repairs, warranty processing, and/or parts requests for customers in the Cundinamarca area, such as
MercadoLibre, Canpack, Racafe, Gloria de Colombia, Banco de la Mujer, RCN, etc.

*Preparation and configuration of equipment, machines, and servers for projects or customers both in the field and in the
office, as required.

*Supervision of user help desk teams to provide remote or on-site solutions.

*Management, supervision, and monitoring of equipment warranty procedures directly by the supplier.

TECHNOLOGY DELIVERY ANALYST | MCCANN WORDGROUPS Jul. 2024 - To date
Functions performed

* Creation of requests, management and resolution of tickets, concerns, and user reports regarding problems with platforms,
applications, and managed licenses, computer equipment, and peripherals as required by the Helix platform.

* Management, preparation, and assignment of equipment to new users, as well as the reception of equipment from retired
users and the backup of confidential information from different clients.

* Granting, denying, and configuring access to virtual drives, confidential information, and repositories on shared sites such
as Microsoft Azure, Entra, and Egnyte.

* Provisioning and management of Mac and Windows equipment in the warehouse and by platform, such as Jamf Pro Cloud
and Ivanti, configuration of patch update policies for operating systems, apps, and tools.

* Mass sending of new policies to equipment, configuration and installation of network certificates by remote connection by
authorized platforms.


http://www.linkedin.com/in/bspolor

ABOUT ME

| am a proactive person who strives to give my
best wherever | go. | am known for my ability to
quickly adapt to any environment and workflow,
prioritizing high performance when needed. |
consider myself curious, which is why | always
take advantage of new experiences and
opportunities to acquire new knowledge. | play
tennis, | am independent, | love to travel, and |
always look out for the well-being of my social
circle and work environment.

EDUCACION

Universidad Nacional Abierta Y A Distancia 2022 -
present
Electronic engineering

» Awarded a scholarship based on academic
average
e The format is virtual, so time is not an issue.
e circuit management
Sergio Arboleda 2024

cloud architecture AWS

American School Way - To date

Ingles

IFuquene educational institution 2021

high school graduate
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